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About the Company

EGO Translating Group of Companies (founded in 1990) is one of the leaders on the linguistic market of Russia,
and one of top three linguistic services providers of Eastern Europe according to Common Sense Advisory, an
international independent agency. The Group includes EGO Translating Company CJSC, EGO Translating Company
LLC, EGO Translating SB LLC, and EGO Translating University ANPO CPE.

The Group provides a broad range of services in translation and interpreting into 99 world languages, legalization
and notarial certification of documents, localization of websites and software, corporate foreign language training, text
layout and design; consulting in intercultural communication, development of software. The portfolio of the Group
includes more than 2,000 major projects in 50 industries.

Structural divisions of the Group specialize in provision of the following types of services:

e EGO Translating Company CJSC — written translation of documents on any subject and in any area;
localization services; simultaneous and consecutive interpreting (linguistic support at business events,
negotiations, international transaction management, contract supervision and equipment setup and fine-
tuning);

e EGO Translating Company LLC — translation and legalization of official documents for individuals and legal
entities;

e EGO Translating SB LLC — comprehensive linguistic support of defense sector enterprises. The company is
the only translation company on the market with its own Classified Information Management Department,
whose activities have been certified by the Federal Security Service of the Russian Federation and the
Federal Service for Technology and Export Control of the Russian Federation.

e EGO Translating University ANPO CPE — corporate training in foreign languages, linguistic audits of company
personnel.

A key advantage of the EGO Translating Group of Companies is that the company provides a full range of
linguistic support services for projects of any degree of complexity in any industry. This approach was made possible
by the Group’s taking a client-oriented approach, using cutting-edge translation and project management
technologies, hiring a professional team of translators, proofreaders, editors, teachers and trainers, and project
managers, and extensive expertise with more than 350 specialized glossaries in different languages and on different
topics, a continuous system of quality control and high level of services.

The technological solutions used in implementing the projects — a comprehensive project management
system, CAT tools — computer-assisted translation and term memory tools, an online training system, a cloud platform
for simultaneous interpreting, etc.

Full-time and part-time company employees who work on the projects are carefully selected. They complete
a series of tests, and later complete a series of in-service training sessions, developing their professional
competencies in the following areas: translation of specialized texts, working with dictionaries, working with translation
software (CAT programs), post-editing of machine translation, working with various graphic editors, etc.

The Group has developed the following software: EGO Frequency Dictionary — a tool that monitors precise and
sequential use of terminology, ET QA Term — a patented program that checks and restores sequential use of
terminology in the translated text using the in-built software product, the QA system that monitors quality and checks
whether the translated text contains any errors.

The Quality Management System of the linguistic services provider has been certified as compliant to the
requirements of international standards ISO 9001:2015 and ISO 17100:2015.

The Group has more than 12,000 clients and partners in various industries and government bodies. Our
customers include such major companies as PJSC Rosneft Oil Company, PJSC Gazprom, PJSC Novatek, PJSC
SIBUR Holding, PJSC Lukoil, PJSC ANK Bashneft, PJSC Severstal, Atomstroyexport JSC, AtomEnergoProject JSC,
INTER RAO UES, Siemens LLC, Power Machines PJSC, Pipe Metallurgical Company PJSC, Chelyabinsk Pipe
Rolling Plant PJSC, Sberbank PJSC, Sheremetyevo International Airport JSC, Russian Railways International LLC,
llim Group, Neva Cosmetics OJSC, Nissan Manufacturing RUS LLC, KAMAZ PJSC, Russian Helicopters JSC, United
Aircraft Corporation PJSC, PJSC Tupolev, RAC MiG JSC, Rubin Central Design Bureau, Dzerzhinsky
Uralvagonzavod Research and Production Corporation JSC, JSC Design Bureau of Instrument Engineering, and
many others.
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Our customers include major players on Russia’s event market: Russian Convention Bureau, Center for
International Trade, VDNKH, Business Dialog Company, Tourbusiness Publishing House, ExpoForum-International
LLC, ANPO Directorate of St. Petersburg International Cultural Forum, and ANPO Directorate Krasnoyarsk 2019.

The project portfolio includes linguistic support for such significant events as the St. Petersburg International
Economic Forum (SPIEF), Technoprom’2018 International Forum and Technological Development Exhibition,
Krasnoyarsk Economic Forum (KEF), TIAF’2018 Automotive Forum, the Russian Investment Forum, the World
Communication Summit, the International Arctic Forum, and support of the EXPO 2025 inspection commission. The
Group has served as the official translator of ARMY International Military and Technical Forum, the linguistic partner of
HeliRussia International Helicopter Industry Exhibition, the official partner of Russian Business Travel & MICE Award,
a professional award in the field of business tourism and MICE.

The Group of companies is a member of the Russian Union of Industrialists and Entrepreneurs, the Union of
Mechanical Engineers of Russia, the Union of Industrialists and Entrepreneurs of St. Petersburg, the St. Petersburg
Chamber of Commerce and Industry, the Chinese Business Center Association for Promotion of Business Relations,
the Union of Translators of Russia, the European Language Industry Association, and an accredited partner of the
Russian Export Center.

EGO Translating Group of Companies is the team of best professionals, experts on their markets. We set
standards of compliance of our staff's competencies in accordance with the demands of most exacting clients. In order
to train the future generation of linguistic companies employees, we cooperate with leading institutions of higher
education in St. Petersburg. Annual testing, competitions and workshops allow us to put together a talent pool of well-
trained and responsible professionals.

Our awards include the Russian National Olympus award, the main All-Russian public prize, in the nomination for
the Best Outstanding Small and Medium-Sized Business Enterprise, and the Business that Helps the Region Develop
award.

The offices of the Group are open in St. Petersburg and Moscow, regional offices are located in 9 cities of Russia.

The motto of EGO Translating Group of Companies is: “More than Just Translation!”

ISO 9001:2015
llllll EGO TRANSLATING COMPANY e

2, Muchnoy pereulok, 35, 1-ya Brestskaya ulitsa,
St.Petersburg, 191023, Russia Moscow, 125047, Russia 88001002210
tel./Fax: +7 (812) 200 43 00 tel./Fax: +7 (499) 350-43-00 9 regional offices

order@egotranslating.ru office-moscow@egotranslating.ru www.egotranslating.com



